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NMPODPUNTAKTUKA

[enctBusa npeanpuHUMaTens, KOTopbie MOryT
NpUBECTU K OFPaHUYEHUIO OUCTaHLUMOHHOIO
6aHKOBCKOro 06Ccny>xmBaHus, HanpmMep
UHTepHeT-6aHKa, OHNanH-6aHKa, UK OTKasy
OT BbINOIHEHUS onepaLUmn / 3aKTIOUeHNs
[orosopa 6aHKOBCKOro cueTa

MHCTPYKLUUA

Hencreusa npeanpvHMMaTens, KoTopbie
HeO06XO0ANMO. BbINONIHUTb AN BbIICHEHUS
NPUYUH OTKa3sa OT NpoBedeHns onepauumn /
3aK/IIoUeHUst JOoroBopa 6aHKOBCKOIro cueTa

doTo Ha obnoxke: Shutterstock.com
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LEJTN PASPABOTKIA
METOLNHECKMX
PEKOMEHOALINM

5%

CHMWXEHUE HATMPAXEHHOCTU B BONMPOCAX NMPUMEHEHWA
BAHKAMWU «MPOTUBOJTIETAJTUSALIMOHHbIX» MEP

&

MOBbLILWEHWE SOPEKTUBHOCTU (MPO3PAYHOCTMW)
B3AMMOLOENCTBUSA NPEONPUHUMATEIEN C BAHKAMU

0

MOBbIWEHUE MHO®OPMUPOBAHHOCTU NPEAMNPUHUMATENEN
O NMOPSAOKE PAEOTbI MEXXBEOOMCTBEHHOW KOMUCCUM,
CO30AHHOW NPU BAHKE POCCUU
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TEPMWHDI

01

OTKA3 OT NPOBEOEHUA
OMNEPALIMU MO CHETY

02

OTKA3 OT 3AK/TIOYEHUSA
L[IOrOBOPA
BAHKOBCKOIO CYETA
(BKITALLA)

03

NMPUOCTAHOBJIEHUE
OMEPALUA

04

ONCTAHLIMOHHOE
BEAHKOBCKOE
OBCNY>XXUBAHUE

(nanee — OBO)

Bbl JOEPOCOBECTHbIA
NPEONPUHUMATESb

OT BaHka noslyyeHa MHGOpPMaLMA, YTO B YCTAHOB-
JIEHHbIV CPOK (CTaThal 863 PaxaaHCKOro KoaeKkca
Poccuickom deaepalyiv) KOHKPETHOE PaCriopsiKeHMe
KJIMEHTA O MPOBEAEHUM OnepaLyn He ByOET UCMONHE-
HO / KNMEHTY OTKA3aHO B BbINOMTHEHWM PaCrOPSKEHMS
(MpoBeneHn1 onepauymn)

OT HaHKa nosyyeHa nHpopMaLyst O TOM, YTO 3aaBrie-
HME MOTEHLIMAMIBHOMO KJIMEHTA O HAMEPEHMM 3aKJTHO-
YTb OOroBOP HAHKOBCKOIO CYeTa (BK1ada) He Oyaer
YOOBETBOPEHO

HEBbLIMOJIHEHNE BAHKOM PACMOPSAXEHNS KITMEH-
Ta NMPOAOIIKUNTENBHOCTBIO 00 5 paboumx gHew
(3a MCKJTKOUYEHMEM Oonepaunn Nno 3a4ncieHno
JEHEXHbIX CPEeACTB) B C/y4asax, YCTaHOBIEHHbIX
depepanbHbiM 3akoHOM OT 07.08.2001 N2 115-P3
«O NpoTMBOAENCTBUU Nleranmsauum (OTMbIBAHUIO)
AOXOA0B, NOSTYyYEHHbIX NMPEeCTYMHbIM NyTeM, U PUHaH-
CUpOBaHUIO Teppopusma» (nanee — depepanbHbIv
3akoH N2 115-P3)

TEXHONOMMN NPEenoOCTaB/IEHNS YCyr Ha OCHOBA-
HU PACTIOPSPKEHNI KJTMEHTA, MePEeaBaEMbIX Yepes
KOMIMbKOTEPHbBIE 1IN TeNnepOHHbIE CETU, T.€. B3 Y-
HOMO MPUCYTCTBUA KJTMEHTa B BaHKe (HarnpuMmep,
MHTEPHET-0aHK, OHIaNH-06aHK 1 ap.)
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BHUMAHME! 3TO HE MPO BAC! — 3TO MNPO TEX, KTO NPUHACTEH

K 3KCTPEMUCTCKOW OEATE/IBHOCTU UITU TEPPOPU3MY

WU HAXOOMTCA B NEPEYHE OPTAHU3ALIMA U DUSUYECKUX NTNLL,

B OTHOLIEHMU KOTOPbIX UMEKOTCA CBEOEHUA OB UX MPUYACTHOCTU
K PACIMPOCTPAHEHUIO OPYXXNA MACCOBOIO YHUYTOXEHUA

05

E/TOKUPOBAHME
(3AMOPAXUBAHME)

HA OCHOBAHMU
®EOEPAJIBHOIO 3AKOHA
Ne 115-3

06

MEPEYEHb AL, B OTHO-
LUEHWM KOTOPBIX BblSTA
NMPUMEHEHbI MEPbI NO
NMPOTUBOOENCTBUIO
JNIEFAJIM3ALIUU (OTMbIBA-
HWIO) JOXOO0B, NOMY-
YEHHbIX MPECTYMNHbLIM
MYTEM, U DUHAHCUPO-
BAHUIO TEPPOPU3MA
(OANEE — NOO/PT)

(TAK HA3bIBAEMbIA
CMUCOK «OTKA3HUKOB»)

3aMOpaxkMBaHMeE (GOKMPOBaHME) HA/IMYHbBIX 1 BE3Ha-
JINYHBIX OEHEXHBIX CPEOCTB, 6E300KYMEHTAPHbLIX LIEHHBIX
oyMar im UMyLLIECTBA — a0PECOBAHHbIN CODCTBEHHKKY
WM BRAOENbLY MMYLLECTBA, OPraHN3aLMAM, OCYLLIECT-
BASIOLMM OMepaLmn C OEHEXHbBIMU CPEACTBaMU UM
MHbIM MMYLLECTBOM, OPYTUM GU3NYECKM U KopUaMYe-
CKMM NMLAM 3anpeT OCYLECTBNATL Onepaumm C 1My-
LLECTBOM, MPUHALIEXKALIMM OPraHn3aLMm v Gpursm-
YECKOMY JIMLLY, BKJTKOUEHHBIM B MepeYeHb OpraHn3aLmin
N GUBNYECKNX JTNLL, B OTHOLLEHMN KOTOPbIX MMEKOTCA
cBefeHna 06 X MPUYaACcTHOCTU K 3KCTPEMUMCTCKOM
NEATENBHOCTU LN TEPPOPUIMY, UITN B MNEPEYEHb Op-
raHM3aLMA 1 GUINYECKMX JTNLL, B OTHOLLIEHMI KOTOPbIX
MMEIOTCA CBEAEHMA 00 UX MPUUYACTHOCTM K PACTIPOCTPa-
HEHWIIO OPYXKSE MACCOBOIO YHUUTOXEHS, NTMOO OpraHn-
33U LI GUBMYECKOMY JMLLY, B OTHOLLIEHM KOTOPbIX
MMEKOTCH OOCTAaTOUHbIE OCHOBAHWSA MOOO3PEBATL MUX
B MPUYACTHOCTU K TEPPOPUCTUNUECKOWN AEATENBHOCTU
(B TOM ymncne K GUHaHCMPOBAHMKO TEPPOPK3MA) MNP
OTCYTCTBUM OCHOBaHU )11 BKITKOUEHUA B YKA3aHHbIM
rnepeyeHb

MHOOPMaLIMS O NMPenyCMOTPEHHbIX B DefepasibHOM
3akoHe N2 115-D3 cnyyaax oTkasza OT npoBeaeHMs
onepauUm / 3ak/IKOUEHWS A0roBOpa OAHKOBCKOrO CYETa
(Bkama) 1 () pacTtopKeHMst 0roBopa HaHKOBCKOMO
cyeTa (BK1ada) C KIIMEHTOM Ha OCHOBaHWIM COODLLIEHMN
HaHKOB, OOBOOMMAagA A0 BaHKOB baHKoM Poccim
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07

MEPbI MO NOO/®T

08

CTEMEHb (YPOBEHb)
PUCKA KITUEHTA

09

MEXXBEJOMCTBEHHAS
KOMWUCCUSA, CO3OAHHASA
MNP BAHKE POCCUU
(OAJIEE — MBK)

10

OMNEPALIMU, MOOJIEXA-
LLUME OBA3ATE/IbBHOMY
KOHTPOJIO

(OAJIEE — OMNOK)

1

MOOO3PUTE/IbHbIE
(COMHUTESbHBIE)
OMEPALMM

ONOKMPOBaHME (3aMOPakKMBaHME) OEHEXHbIX CPEOCTB
WM MHOTO MMYLLIECTBA, MPUOCTAHOBIEHWE OnepaLin
C OEHEXHbIMKW CPEOCTBaAMU WM MHBbIM MIMYLLIECTBOM,
OTKa3 OT NPOBEAEHUSA OnepaLnn / 3akIKo4UeHNa J0ro-
BOpa HDAHKOBCKOro cyeTa (BK1ada)

PE3YILTAT KIACCUPUKALMIN BAHKOM CBOMX KJTMEHTOB C
YUYETOM KPUTEPUMEB PUCKA, MO KOTOPbIM OCYLLECTBNNA-
eTCs OLeHKa CTeneHn (YpOoBHS) pUrCKa COBEpPLLIEHNSA
MMM OMepaLMn B LENAX Neranm3aumm (OTMbIBaHAS)
JOXOO0B, MOSTYYEHHDBIX MPECTYMHBIM MyTeEM, U GUHAH-
CYpOBaHUSA TeppopuaMa (nanee - OL/DT)

KoNnervanbHasa CTpykTypa (M3 npeacraBurenen bax-
ka Poccnm 1 POCOUHMOHUTOPUHIE), CO30aHHas mnpu
baHke Poccnm B Lenax oueHKM 0O0CHOBAHHOCTU pe-
LIEHWW GVHAHCOBBIX OPraHM3aLIMi 06 OTKale oT MNpo-
BeAEHMA OnepaLm / 3akiIio4YeHnsa JoroBopa 6aHKOoB-
CKOIro cueTa (Bk1aaa)

onepaumn C AEHEXHbIMY CPEACTBAMU UITN UHbBIM MMY/-
LLECTBOM, MepeyuncrieHHble B ctathe 6 PeaepanibHoro
3akoHa N2 115-P3

onepaLmn, OCYLLECTBIIEMbIE KITMEHTaMM BAHKOB,
obnagarolme OOHUM MM COBOKYTMHOCTBIO CIEAYIOLLIMX
MPU3HAKOB: HEOObIYHBIN XapaKTep COENOK; OTCYTCTBUE
SABHOIMO 3KOHOMMYECKOIO CMbICA M QUEBMOHDIX 3aKOH-
HbIX LIENEW, KOTOPbIE MOMYT MPOBOAUTHCA )15 BbIBOAA
KarmMTana m3 CrpaHbl, PUHAHCUPOBAHMS «CEPOroy M-
MopTa, NepeBoda OEHEXHbIX CPECTB 13 OE3HATIMUHOM
B HANMMUHYKO GOPMY 1 MOCEAYIOLErO YXOAa OT HaMo-
rOOBMOXKEHWS, & Takke 1 GUHAHCOBOW NMOAAEPKKA
KOPPYMUMM 1 OPYT X MPOTUBO3AKOHHbIX LIENEN
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YTO UMEET

NPABO / MOXET OENATb
BAHK MPU BbISIBIEHUU
OMNEPALUIA, UMEIOLLINX
NPU3HAKHW MNOOO3PU-
TEJIbHbIX (COMHUTENb-
HbIX) U/UNN MPU3HAKHU
onok?

OEWUCTBUA BAHKA

No UCTEMEHUU
NEPUOOA PACCMOTPE-
HUSA NONYMYEHHbIX
OOKYMEHTOB

N UHOOPMALIMU

KAKWUE OEUCTBUSA
MMEET NMPABO / MOXET
OCVYLLECTBJ/IATb BAHK

B OTHOLWEHWU KJTUEHTA,
MMEIOLLENO NOBbILEH-
HblA YPOBEHb PUCKA?

3anpocnTb (OOMNONMHUTENBHO 3arpOCUTb) Y KITMEHTA
JOKYMEHTbI 1 MHGOPMaLUMKO (HAarmpUMep, O NMPOoBOOM-
MOW onepaumn, MCTOYHUKE MPOUNCXOXOEHUA OeHEX-
HbIX CPEACTB, O KOHTpAreHTax, peasibHOCTM BeaeHVs]
XO3ANCTBEHHOW AEATENBbHOCTU M T.4.), MCMOMb30BaTb
MHbIE UCTOYHMKI MHPOPMALAN.

YCTaHOBUTL CPOK /151 MPEOCTaBNeHUa 3anpalvBa-
eMbIX JOKYMEHTOB M MHPOpMaLMK (B COOTBETCTBMM
C YC/IOBUSAMM 3aKJSTHOUEHHOTO 0rOBOPA W BHYTPEHHN-
MU MpaBWIaMKM BaHKa).

MpurnacKTb KMeHTa B 6aHK Ha pabouyio BCTpeuy
07191 YCTHOIO Pa3bACHEHUS.

Bbles>xaTb no MEeCTY BeJeHNA OUM3HeCca KIIMeHTa.

[aBaTb pekoMeHOaLMy OTHOCUTENbHO MNpoBeasHUS
onepauun.

[MNpUHATL pelleHmre 0b NepecMoTpe CTeneH (YPOBHS)
PUCKa KITMEeHTa.

MNpyHATE pelleHre 06 oTKaze OT NpoBeaeHUs one-
paLMM 1 HanpaBUTb B POCOUHMOHUTOPUMHI COOTBET-
CTBYIOLLEE COODLIEHME.

[NpUHATL pelleHre O KBaMPUKaLML onepaLmm B Ka-
yectBe nogosputenbHom i ONOK 1 HanpaBUTb
COOTBETCTBYIOLEE COoObleHe B POCOUHMOHUTO-
PUHI, HO MPOBECTU OMnepaLmto.

MPUHATD pelleHne O nepecMoTpe cTeneHn (YpoBHS)
pUCKa KNeHTa.

OrpaHnynTb (nMUTUpoBaTh) [1BO (MHTEPHET-0aHK)
1 MCMOMb30BaHME BAHKOBCKIMX KaPT.

[MPOBOANTL YCUNEHHBIV GUHAHCOBBIM MOHUTOPUHI B OT-
HOLLEHWM TaKOrO KJIMEHTA, B TOM YMC/IE 3arpallvBaTh
JOKYMEHTbI 1 MHGOPMALMKO MO KaXA0W NMPOBOOMMOM
onepaumn.
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ObLLUME
PEKOMEHOALNW

CBOEBPEMEHHO COOBLLAWUTE BAHKY U ®HC POCCUU OB UBSMEHEHUAX
(OKB34, yupeoutenu, AMPeKTop, agpec GakTUUeCKoro BegeHms busHeca v T.4.)

MPOBEPANTE 3ANUCU ®HC POCCUU B EMPIO/1 O MECTE BALLEM
PErMCTPALUU

®HC Poccum npoBepsieT agpec permcTpaumm npeanpuHuMaTens nocpeacTsoM Harnpae-
neHus nucbMa. Ecnm Ha nucbmo PHC Poccmn He 66110 0TBETA B TEUeHMe 6 MecaueB,

T0 ®HC Poccmn MeeT Npaso NMKBMOMPOBaTh NpeanpuHuMaTens. NpegsapuTenbHO
®HC Poccuu B EMPHOJ1 BHOCUT 3anmMch 0 HEAOCTOBEPHOCTM CBEAEHMI. B TakoM cnyyae
Heobxoammo obpaTtuTtbes B PHC Poccuu ansa yaaneHus ykasaHHoOM 3anucu us EMPHOJT

NOAPOBHO 3AMNOJTHANTE NNATEXHbBIE AOKYMEHTbI

MakKCMManbHO NOJTHO YKa3bIBAUTE Ha3HAYEHME MIaTeXa — He MPOCTO «Mo CUeTy / Ao-

roeopy Ne...», a KOHKPETHO 3a Kakue BUabl TOBApoB/paboT/ycnyr C yKasaHUEM O0ro-
BOPOB, B paMKaX KOTOPbIX 3T pacuyeTbl NPOBOOATCH, U MONPOCUTE 06 3TOM Xe CBOMX

KOHTpareHToB

CBOEBPEMEHHO NMPEACTABNANTE AOKYMEHTbI MO 3ANPOCY BAHKA

He urHopupymTe 3anpocbl 6aHKa, a onepaTMBHO NpeacTaBnsamTe Heob6xoamMmMyto MHGOP-
Maumio. MNpu 3anpoce 6aHKOM AOrOBOPOB NPEACTABAANTE HEe TOIbKO CaMM A0TOBOPbI,
HO W OOMOJIHUTENbHbIE COMMALLIEHNS K HUM, cneuuduKaumm, TOBApHbIE U TPAaHCMOPTHbIE
HaKNAgHbIe U MHbIE AOKYMEHTbI, SBASIOWUMECH OCHOBaHUEM A1 NPOBEeaeHUs onepauvi.
MuwmTe NOaPO6HbIE MMCbMEHHDbIE NOACHEHUS Ang 6aHKa O CXeMe U 0CO6EHHOCTSX Be-
DeHUs BusHeca (ecnm OHM eCTb), YTO6bl MaKCMMaNIbHO PacKpbiTb 3KOHOMUYECKYHO CYyTb
TEX UK MHBIX Onepauum

HE OPOBUTE CBOW BUSHEC HA MHOIO PA3HbIX ®UPM U UM
(6banaHcopepXaTerb, AepXaTeNb KOHTPAKTOB, 3aKyNakoLLas KOMMNaHWS, NPoAAoLas
KOMMaHMs, KOMMaHUs, 3a KOTOPOM 3aKperJieH WTaT, U T.4.).

IOpobneHne 6UsHeca CUrHaNM3UPYET O CXeMaX, HarnpaBfIEHHbIX HA MMHUMM3ALMIO Ha-
NoroBow 6a3bl, U BO3MOXHBIX HANIOTOBbIX MPEeCcTYNeHMAX (OQHO U3 NpeauKaTHbIX s
®epepanbHOro 3akoHa N2 115-®3 npectynneHuin)
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HACTbIE SABJTY KAEHWHA,
TN KAK OHO
HA CAMOM [EJIE

BAHKM — 370 He opraHbl CneacTeud, UX 3agaYven He ABNAeTCa A0Ka3a-
TenbcTBO dakTa O/PT knmneHToM. PyHKUME BAHKOB SBNSIETCS OCY-
LEeCTBMEHNE KOHTPONS HA OCHOBE OLIeHKU YPOBHS PUCKA KITMEHTOB
(NOTEeHUMarnbHBIX KIIMEHTOB), B TOM YXCHE B Liensx obecneveHms npo-
3pavyHOCTM onepaumi, c6opa n dmkcaumm MHGOpMaLMKU O HUX, BbiIBIEHUS
onepauumn, B OTHOLEHMM KOTOPbIX BO3HMKaT MOOO3PEHUA, uto nx
uensio ansaetca OO/DT, u uHbopMUpOBaHME YNONTHOMOYEHHOIO OpraHa
(POCHUHMOHUTOPUHI) 06 ITUX ONepaLmaX, a TAKXKE NMPUMEHEHNE Mep,
HanpaBJIEHHbIX HA NpeceYeHne Takux onepaumn

BAHK BAMHTEPECOBAH B TOM, uto6bl CHATb Ha CBOEM YPOBHE NOAO-
3peHns, NO3TOMY B OTHOLIEHUU NOAO3PUTENBHBIX onepaumi 6aHK dpop-
MUPYET 3aMnpoc KIMEHTY (MOTEHUMANBbHOMY KJIMEHTY) M HAAEETCH Ha TO,
UTO B pe3ynbTaTe aHanmsa rnpeacTaBneHHbIX KIMEHTOM (MOTEHUMANbHbIM
KJIMEHTOM) OBOCHOBbBIBAIOLIMX AOKYMEHTOB U M3yveHns «bonee getasb-
HOIO NOPTPETA KNIMEHTa» Noao3peHus 6yayT pasBesHbl
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MHCTPYKUWM — OEVNCTBUA
FPELANPUHVMATET 1A

3EJIEHAA 30HA

kd

BOMPOC:
£ He Mory 3amMTU B KABUHET

UHTEepHeT-6aHKa. { cumnTalo, UTO MEHS
3abnokuposanu. YTo npoucxoouT?*

OTBET:

2]

BOMPOC:

MHe NoCcTynuno «cooblueHue»/«yBeaoMIeHmne»
oT 6aHka (B 4YaTe, MMCbMOM U Ap.) C 3anpoCoM
KOHKPEeTHBbIX AOKYMeHTOB. BaHk 3anpocun nepe-
UeHb JOKYMEHTOB, COCNaBlIMCh Ha PepepanbHbin
3aKkoH N2115-P3. MMeeT N1 OH Ha 3TO NpaBo? baHk
3anpocun «O4eHb MHOMO» AOKYMEHTOB.

OTBET:

BaHK 3anpawmnBaeT AOKYMEHTbI, HEO6XO-
AUMble NS NpaBMbHOM KBanudukaumm
onepaumu (B TOM YUCNE CHATUS onace-
HUM B €& BO3SMOXXHOW COMHUTENBHOCTH).
BaHK penaeT 3TO Ha OCHOBaHUM CBOMX
BHYTPEHHUX NpaBun, BK/KOYas npaBmna
BHYTPEHHEro KOHTpPOns.

O6paTtuTtech B 6aHK Yepes KON-LEeHTp
6aHKa, NO3BOHUTE NEPCOHANbHOMY
MeHepXXepy 1nu NnoceTuTe ob6CnyXxusa-
owee Bac otaeneHue 6aHka.

PEKOMEHOALUWMU

*OrpaHuueHus B0
(WHTepHeT-6aHKa) MoryT
6bITb HE CBSI3aHbl C pelueHneM
6aHKa NoO OCHOBaHUAM, Npen-
YCMOTpeHHbIM PepeparnbHbiM
3aKoHOM N2 115-P3 (npu-
3HaHWE onepauui KJIMEHTOB
noao3pUTENIbHbIMU (COM-
HUTENbHbIMU). OTKIIOUEHUE
OBO He aBnaeTca 0TKasoM

OT NPOBEAEHUA onepauvn,

a BCero vwb NpeacTaBnsaeT
orpaHuyeHme cnocoba coeep-
LUEHUA onepaumi

BaHk1 B COOTBETCTBUU C BHYTPEH-
HUMM OOKYMEHTAMU U YCITOBUAMU
3aKJTHOUYEHHBIX AOrOBOPOB
CaMOCTOATENbHO ONpenensioT nepe-
YeHb M COCTaB 3anpaLwmBaeMbIX
DOKYMEHTOB U MHOPMAaLWK, CPOKU
MX NpeacTaBieHUs M pacCMOTPEHUS
B PasHbIX CUTyaumsax (BbIGopoYHas
WM NOCTOSHHAsA NPOBEPKa BCEX
KJIMEHTOB).

370 cTaHgapTHas npoueaypa
n6é0ro 6aHKa B OTHOLIEHUM N60ro
M3 KJIMEHTOB B paMKaXx BbiMONHEHUS
0653aHHOCTEN NO PUHAHCOBOMY
MOHUTOPUHIY

HekoTopble oTpacnu
(pO3HM4YHaA TOpProens,
CTPOMTENbCTBO, Onepaumm

C AparoueHHbIMU MeTannamm

M np.) B 6aHKOBCKOM NpaKTuke
Tpe6yloT 60n1€ee NpUCTanbHOro
BHUMaHUS
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£ HaXOXYCb B KabUHETE MHTEPHET-6aHKa

U He MOT'y COBEPLUMTb NnaTex / nepesecTtu
AeHeXHble cpeacTBa. CTaTyC KOHKPETHOM one-
paumnu* — «npmocTaHoBneH». Onepauus

He npoBeaeHa?

A npeanonoxwun, 4To 6aHK 3a6/10KUpPOBan

MOM cYeT. YTO NnpomncxogmT?

Bo3MOXHO, BaM O0TKasanu B NpoBeaeHUA
KOHKPETHOM onepaumm Unm orpaHnyumnm
(numuTuposanu) OBO. Bac He 3a6noku-
poBanu, NOTOMY YTO 61OKUpOBaHME — 3TO
apyroe (CM. pasaen «TepMUHbI»).
CEMYAC 6aHK NpUHMMAET pelueHune

O NPOBEAEHUMN KOHKPETHOM onepaumu,
No KOTOPOW Y HEro BO3HWUKJIIU BOMNPOCHI,
UcxXoas U3 UMerowenca uHpopmauum,
WM paccMaTPMBAET 3anpoLUeHHbIe

Y Bac AOKYMEHTbI, HeO6X0aMMbIe eMy
DN CHATUSA ONaceHMn O BOSMOXHOM
COMHMUTENBHOCTU BalUX Onepaumm.

Ecnun 6aHK 3anpocun AoKyMeHT(bl), TO KaK
CPOYHO MHE HY>KHO UX NMpeacTaBuTb?

[ns paspelweHnsa BO3HUKLIKX y 6aHKa BO-
NPOCOB NO onepaunu UiKn No 3asiBNEHUIO
Ha 3aK/lovYeHue aorosopa 6aHKOBCKOro
cyeTa (Bknaga) 6aHKy HYXKHO NMony4nTb
Heo6xoauMbIe U 3anpaluMBaemMble y BaC
AOKYMEHTbl OTHOCUTENTbHO KOHKPETHOM
onepauum 1 uenen 3aknoYeHns ooro-
Bopa. [MocTapanTech NpeacTaBUTb UX

B CPOK, YCTaHOBNEHHbIM 6aHKOM. Ecnu
OOKYMEHTbI He NpeAcTaBeHbl B CPOK
(wnu Bbl He yBeAOMMNKM BaHK O CpoKax
npeacTaBneHus), 6aHK MOXET OTKasaTb
B NpOBeAeHMU onepaumm Uin 3aKnove-
HUM OOrOBOpPa U HanpaBuUTb cooblueHne
B POCPUHMOHUTOPUHT.

*Y Bac MOryT 3anpocuTb
mo6ble JOKYMEHTHI (B COOT-
BeTCcTBMM C PepepasnbHbiM
3aKOHOM N2 T15-D3)

BaHKM B COOTBETCTBUMU C BHYTPEH-
HUMM OOKYMEHTAMU M1 YCIIOBUAMMA
3aKJIOYEHHBIX JOFOBOPOB CaMOCTOS -
TENbHO onpenensoT nepeveHb

M COCTaB 3anpawmBaeMbIX
DOKYMEHTOB U MHOOpMaLUKU, CPOKM
MX NPeacTaBfIeHUs U PaCCMOTPEHUS
B Pa3HbIX CUTyaumsx (BbIBOpoYHas
WM NOCTOSHHAS NPOBEPKa BCEX
K/IMEHTOB).

370 cTaHgapTHas npoueaypa
no60oro 6aHka B OTHOLWEHUM NO60ro
M3 KJIMEHTOB B paMKaXx BbiMO/IHEHUS
oba3aHHOCTEN N0 PUHAHCOBOMY
MOHUTOPUHIY

Moppaspenenue no paboTte
C KNiMeHTamMu (noTeHumarnb-
HbIMU KJIMEHTaMU) OBCTYXH-
BaloLWero Bac 6aHKka MoXeT
NPUrNacuTb Bac ANs YCTHOM
6eceppl M NpeacTaBneHns
MOSICHEHUI NO NpencTaB/eH-
HbIM BaMU JOKYMEHTaM
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BaHK He 3anpocun AOKYMEHTbI, M onepauus
He npoBeaeHa / AoroBop 6aHKOBCKOro CYeTa
(BKnapga) He 3aKnOYeH. YTo 3TO O3HavaeT?

3TO 03HayaeT, YTO, BO3MOXHO, 6aHK
NPUHAN peleHne oTKasaTb BaM B Npo-
BeASHMM onepaumm / 3aKiioueHrUm oro-
BOpa 6aHKOBCKOro cyeTa (Bkiapa)

B CBSI3N C BOSHUKHOBEHUEM Y HEro
NOAO3PEHUN, UTO LIENbIO COBEPLUEHUS
onepauum / 3aKftoueHus orosopa

¢ 6aHkoM siBnsieTcs O0/PT*
BO3MOXHbI MHbIE OCHOBaHUSA HENPO-
BeAeHus onepaumm (Hanpumep, He-
npaBunbHoOe 0POPMNEHME NNATEXHDBIX
OOKYMEHTOB).

YTo aenatb, €Cnn s BUXY, YTO onepauus Ao Cux
nop He npoBeaeHa / [orosop 6aHKOBCKOro
cJyeTa (BKnapa) He 3aknoueH**. [Npu aToMm a:
* NpeacTaBun BCe OOKYMEHThI,

KOTOpble 3anpocun 6aHK;
* He NpencTaBuUn OOKYMEHTHI,

KOTOpble 3anpocun 6aHK;
+ 6aHK He 3anpawmuBan AOKYMEHTbI.

Bam Heo6xoammo BbIACHUTDb npuunHbl
OTKa3a, HanpaBuB B 6aHK 3anpoc / 3asB-
neHwe Ha npepcTasneHue uHpopmauum

O NPUYMHAX, NOCIY>XUBLIMX OCHOBaHUEM
AN oTKasa 6aHka B NpoBeaeHUU onepa-

* [Mpy NpyUHATUU pelleHns
06 oTKase OT NpoBeaeHUs
onepaumu / 3aKoueHus
Joroeopa 6aHKOBCKOIo
cueTa (BKnapa) 6aHk ob6a3aH
HanpaBUTb COOTBETCTBYHO-
wee coobweHne B POchHuH-
MOHUTOPWHI

**Y 6aHKa OTCYTCTBYET 064-
3aHHOCTb HaMNpPaBATb K/IMEH-
Ty nHpopmaumio 06 oTkase oT
nposegeHus onepauum / 3a-
KJIKOUYEHUs AoroBopa 6aHKoB-
CKOro cyeta (BKnaga), ecnm
OT KJ/IMeHTa He 6bin nonyyeH
COOTBETCTBYIOLMIA 3aNpoC

MoppaspeneHue no paboTte

C KJIMeHTaMu (NoTeHuMasnb-
HbIMU KJIMEHTaMU) O6CNYXU-
BaloWEro Bac 6aHKa MOXeT
NPUrNacuTb Bac As YCTHOM
6eceppbl M NpeacTaBneHus no-
SICHEHWI NO NPeacTaBAeHHbIM
BaMU IOKYMEHTaM

UMM / 3aK/1I0MEHUU AOroBopa 6aHKOBCKO-
ro cyeTa, Co CCbI/IKOM Ha NyHKT 13.4 cTa-
TbUu 7 DepepaneHoOro 3akoHa N2 115-@3.
(Mpumep TekcTa: «lMNpowy coobwuTtb
NPUYMHBI, NOCITY>XUBLUME OCHOBaAHUEM OIS
OTKasa B NpoOBeAeHUM onepauum / OTKpbl-
TUU CYETa ... »)

Mocne nonyyeHnsa nHgopmaumm o Npum-
YMHaX OTKasa, ecnv 6aHK He 3anpocun
AOKYMEHTbI, BaM HEO6XOAMMO HanpaBuUTb
B 6aHK AOKYMEHTbl 06 OTCYTCTBMU OCHO-
BaHWM 0N NPUHATUS UM peLleHus 06 oT-
Kase (Mo CBOEMY YCMOTPEHMIO).

B cooTBETCTBUU C MeTOaNUYECKUMU
pekoMeHpaumsaMm ot 22.02.2019

N2 5-MP 6aHK npeacTaBngeT K/IMeH-
Ty nHpopmaumio B o6beMe, oocTa-
TOYHOM ANns o6ecneyYeHns TakoMy
KJIMEHTY BO3SMOXHOCTM €€ UCMOMb30-
BaHUA NMpy peannsaumm MexaHusMa
peabunuTaumMm KNIIMEHTOB
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KPACHAS! 30HA

BOMPOC:
YTO penaTb, ecnu:
+ 4 He npencraBun 3anpalwuvBaeMble OOKYMEH-

BaHKM B COOTBETCTBMU C BHYTPEH-
HUMU OOKYMEHTaMU 1 yCNoBUAMU

Tbl B 6aHK B yKa3aHHbIA CPOK.

4, HaBepHoOe, NpeacTaBuN He BCE OOKYMEHTbI
M MOHMMAID, UTO BaHK He NpOBEN onepauuio /
He 3aK/KYUI AOroBop 6aHKOBCKOro CYeTa
(Bknaga).

Y MeHSl He OKasanocCh Noa pyKow 3anpam-
BaeMbIX AOKYMEHTOB, M MHE HY>XHO 60onbLue
BpeMeHU. CMOory nim s No3Xe NpeacTaBuTb
OOKYMEHTbI?

OTBET:

HenpencrasneHue B 6aHK 3anpoLWEeHHbIX
UM OOKYMEHTOB U UHPOPMaLIMMU MOXET
6bITb OCHOBaHMEM AN OTKa3a B NpoBeae-
HUKU onepaumu / 3aKioYeHUU AOroBopa
6aHKOBCKOIo cyeTa (Bknapa). Ha atom
3Tane n NpoUCxXoauT HanpasneHue cee-
AEHUM 06 OTKase OT NpoBeAeHUs onepa-
LMK / 3aKoueHus Aorosopa 6aHKOBCKO-
ro cyeta B POCPUHMOHUTOPUHT.

Tonbko No pesynbTaTaM pacCMOTPEHUS
npeacTaBfeHHbIX BaMMW paHee 3anpolueH-
HbIX M HEAOCTaKLWUX AOKYMEHTOB
(OTCYTCTBME KOTOPBIX paHee NpuBeno

K NepBMYHOMY OTKa3y) 6aHK BnpaBe npu-
HSATb pelweHmne 06 yCcTpaHeHWU BaMU OC-
HOBaHWI, B COOTBETCTBUU C KOTOPbIMU UM
paHee 6bU10 NPUHATO pewweHne 06 OTKase
OT NpoBeAeHUs onepaumu, U HanpasuUTb
COOTBETCTBYIOWEe cCoobLeHne

B POCPUHMOHUTOPUHT.

Ecnun 6aHK HanpaBun BaM OTBET

0O HEBO3MOXHOCTU NEPECMOTPETb CBOE
pelweHue 06 oTKase Ha OCHOBaHUM
NnpeacTaBNeHHbIX BaMU AOKYMEHTOB,

HO Bbl Y6€XAEHbI, UTO AAHHOE peLleHme
6aHka He 060CHOBaHO, BAM HEO6XOONMO
o6patuTtbca B MBK.

3aKJIOYEHHBIX JOFOBOPOB CaMOCTO-
ATENbHO ONPEeaensioT NepeYeHb U
COCTAaB 3anpaliMBaeMbIX
DOKYMEHTOB U MHOOPMaLUKU, CPOKM
MX NPeacTaBfIeHUs U PAaCCMOTPEHUS
B Pa3HbIX CUTyaumsx (BbiIbopoyHas
WM NOCTOSIHHAS NPOBEPKa BCEX
KJIMEHTOB).

370 cTaHAapTHas npoueaypa no-
60ro 6aHKa B OTHOLIEHUU NKGOro
M3 KJIMEHTOB B paMKaXx BbiMO/IHEHUS
oba3aHHOCTEH NO PUHAHCOBOMY
MOHUTOPUHIY

BaHK 0653aH pacCMOTpPETb Npea-
CTaBNeHHbIE KIIMEHTOM JOKYMEHTbI

M (UNKn) CBEAEHMSA 1 B CPOK He no3a-
Hee 10 pabounx gHeln Co AHA UX
nNpeacTaBneHms COOBIUTD KITMEHTY
06 yCTpaHeHUW OCHOBaHWIM, B COOT-
BETCTBUM C KOTOPbIMU paHee 6bI1o
MPUHATO pelleHne 06 oTkase nnbo

O HEBO3MOXXHOCTU YCTPaAHEHUS
COOTBETCTBYHOLLUMX OCHOBAHUIM UCXO-
[0S U3 JOKYMEHTOB U (MNN) CBEAEHUN,
NpeacTaBneHHbIX KIIMEHTOM

BaHk 0653aH B TeUEeHUEe OOHOro AHA
nocne NPUHATUA pelleHus 06 ycTpa-
HEHMM BaMU OCHOBAHWM, B COOTBET-
CTBWM C KOTOPbIMM HAHKOM paHee
6bI/10 NPUHATO pelleHne 06 0TKase
OT NpoBeaeHUs onepauumn / 3aksio-
yeHus Jorosopa 6aHKOBCKOro cyeTa
(BKNapga), HanpaBUTb COOTBETCTBYIO-
wee coobweHmne B POCPUHMOHUTO-
PVHIr
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BOMPOC:

Y10 penatb, €CNIKM Ha OCHOBaHMM MOEro
3asBMeHns 9 NONyYMn oT 6aHKa OTBET

«O HEBO3MOXHOCTU YCTPaAHEHUSA OCHOBa-
HWI, B COOTBETCTBUMU C KOTOPbIMU paHee
6b1N10 NPUHATO pelleHne 06 oTKase»?*

OTBET:
BaM Heo6x0anMo 06paTUTbHCH
B MBK**,

2]

BONMPOC:

1 nopan 3assneHne 8 MBK co BcemMu
OOKYMEHTaMM, a MHe NMpULen OTKa3s
B PaCCMOTPEHUMU 3asiBNEHUS

no cyuwecTBy.

OTBET:

BO3MOXHO, BblI:

+ He npownu ycTtaHOBNEHHYIO Npo-
uenypy (o6patmunuce B MBK po
nopayum 3asiBNeHUs O NepecMoTpe
peweHuns 06 oTkase B 6aHK).

+ O6patunmch B MBK pns paspe-
LWEeHUS CUTYaLMK, KOTOpas He
BXOOMT B €e KOMMeTeHUMIo (orpa-
HuyeHue B0, oTKas B BbiNycKke/
nepesbinycke 6aHKOBCKUX KapT,
OTCYTCTBYIOT CBEAEHMUS O KOH-
KPEeTHOM onepaumm).

+ He npunoxwmnu K poKyMeHTaM
OTBET U3 6aHKa Mo BaWeMy
3anpocy M KOMUIO CaMoro
3anpoca.

* KOMNSeKkT AOKYMEHTOB
He COOTBETCTBYET YKasaHuio
BaHka Poccum N2 4760-Y.

* OTBeT 6aHKa «O HEBO3MOXHOCTH
YCTPaHEHUsA OCHOBaHWM, B COOTBET-
CTBUM C KOTOPbIMU paHee 6bl1O Npum-
HATO peleHue 06 oTKase» AO/MKEH
6biTb 0693aTensHO MACBMEHHBIN,
NpW 3TOM OH MOXET 6bITb NONyYeH
Bamu nocpenctsom OBO.

**K 3agsneHuio B MBK BaM Heo6xo-
OVMO NPUNOXUTD:

— obpauleHue/3aaBneHme B 6aHK U,
COOTBETCTBEHHO, OTBET 6aHKa (6e3
oTBeTa H6aHKa «O HEBO3MOXHOCTH
YCTpaHeHUs OCHOBaHWM, B COOT-
BETCTBUM C KOTOPBIMM paHee 6bin1o
NPUHATO peleHue 06 oTkase» AOKY-
MEHTbI K PaCCMOTPEHMIO NO CYLLECTBY
MBK He npuHUMaloTCs);

— OOKYMEHTbl MU CBEAEHUS, YCTaHOB-
NEHHbIE NPUNOXEHUAMU K YKa3aHUIO
BaHka Poccun N2 4760-Y (Bkntodas
Te AOKYMEHTbI, C KOTOPbIMU Bbl O6pa-
LWanmcb B 6aHK B LIENSAX YCTPaHEeHUs
OCHOBaHMWK, B COOTBETCTBUU C KOTO-
pbiMK paHee 6bi10 NPUHATO peLleHue
06 oTkase).

Cnoco6bl nogaym 3assneHus 8 MBK:
—yepes UHTepHeT-npuemMHyto baHka
Poccuun
https://www.cbr.ru/Reception/Message/
Register?messageType=Complaint
«MopaTb Xanoby / BaHkoBckue
ycnyru (nokasaTb Bce) / ObpalueHmne
B MeXBeAOMCTBEHHYIO KOMUCCUIO /
OTKas B NpoBeAeHUM onepauum unm
OTKas B 3aKk/i04MeHMn porosopa 6aH-
KOBCKOIO cueTa (BKiaga)»;

— HanpasuTb MNouTon Poccum
no agpecy: 107016, r. Mocksa,
yn. HernuHHag, 12;

— cOaTb AOKYMEHTbI B 3KCNeanLmio
BaHka Poccumn no agpecy: r. Mocksa,
CaHpyHOBCKUM nep., A. 3,cTp. 1.

MHdOopMaLmIO MOXHO YTOUHUTD
Ha camTe BaHka Poccum (www.cbr.ru).

Komuceusa paccmaTtpumsaeT obpalle-
Hue 20 paboumnx AHEn CO OHSA NOCTY-
nJieHua ookyMeHToB B BaHk Poccun.
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BOMPOC:
# cnan nokyMeHTbl B MBK. Kak 1 kakon
OTBET A MOr'y NONy4YnTb?

OTBET:

CoobuweHue o peweHnn MBK Hanpasns-

€TCsl TEM CNOCO6OM, KOTOPbIM Bbl HaNpaB-

nanu saseneHue. Bam MoryT coobwmTb:

+ PelleHne 0 nepecMoTpe peLleHus
6aHka 06 oTkase (B NONb3y KUEHTAa).

+ PeweHne 0 HEBO3MOXHOCTU NEpPecMo-

Tpa peuweHus 6aHka 06 OTkase

(B nonb3y 6aHka).
BOMPOC:

YTO MHe penaTtb, eCnv S NONy4YMn cooblueHmne
O NPUHATUM peweHna MBK 0 HEBO3ZMOXHOCTHU
nepecMoTpa peweHus 6aHka 06 oTkase?

OTBET:

Y6enouTechb, UTO 3a 3TO BpeMs y BaC

He NOSIBUIUCb HOBblE OBCTOATENBCTBA
(AROKYMEHTbI), KOTOpble He 6binu Npea-
CTaBNeHbl HM B 6aHK, HM B MBK.

Bbl BnpaBe 06paTuUTbCs B 6aHK C HOBbIM
KOMMNIEKTOM AOKYMEHTOB, MOATBEPXKOAK0-
WMX UBMEHEHUE OBCTOATENbCTB, KOTOPbIE
NOCNY>XWUNM OCHOBaHMEM A1 OTKasa,

unm o6xxanoBaTb OeNCTBUSA HaHKa

B CynebHOM nopsake.

2]

BOMPOC:

3a BpeMs, noka MBK paccMmaTpusana Moe obpa-
LLEHME, Y MEHS NMOABUTUCD HOBbIE OOKYMEHTDI.
Yto penath?

OTBET:

Bbl MOXeTe 06paTuTbCa B 6aHK C HOBBIM
KOMM/IEKTOM OOKYMEHTOB, MOATBEPXAalo-
LLMX U3SMEHEHNE O6CTOATENBCTB, KOTOPbIE
NOCYXXWTM OCHOBaHWEM 1S OTKasa, v
ob>xxanosaTb AencTeusa 6aHka B cyaebHOM
nopsioke.

MexBeaoMCTBEHHas KOMUCCUS
COOBOLWAET O peLIEHUN 3asBUTENIO
(knneHTy 6aHKa) 1 B 6aHK, Npu-
HABLWMK peweHue o6 oTkase oT
npoBeneHus onepaumu / 3aKnio-
yeHus porosopa 6aHKOBCKOro
cyeTta

BaHK 06513aH B TeYeHMe OOHOro
OHS nocne nonyvyeHus uHpopma-
uum o NnpuHsaTumM MBK pelueHus B
nonb3y KNneHTa 6aHka HanpasuUTb
coobueHmne B POCOUMHMOHUTO-
PWVHT.

PoCchUHMOHUTOPUHI NepepaeT
0606LWeHHY0 MHDOPMaLMIO B
BaHk Poccun.

BaHk Poccum pacnpocTpaHsieT
UHpOopMaLMIO NO BCEM PUHAHCO-
BbIM OpraHuU3aLusM.

PeweHune MBK o peabunutaumm
no OAHOMY Crydalo OTkasa B oa-
HOM 6aHKe He pacnpoCTpaHseTcs
Ha Apyrue crnyJau, kacarowmecs
OOHOIO U TOIO Xe KNIUeHTa
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